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Education Welfare Partner 
December 2025

	JOB TITLE:
	Education Welfare Partner

	BUSINESS AREA/TEAM:
	Attendance & Education Welfare Team 

	SALARY GRADE:
	Grade 7 SCP 30-35 

	LOCATION:
	Liverpool Innovation Park

	PRIMARY PURPOSE OF THE JOB:
	To offer support and advice to improve attendance and enable schools and Local Authorities to fulfil their statutory duties.

	DIRECTLY RESPONSIBLE TO:
	Attendance & EWS Team Manager 

	DIRECTLY RESPONSIBLE FOR:
	Providing attendance support to customers, predominantly schools, through service level agreements (SLA) and contracts with the aim of assisting in improving overall attendance and persistent absenteeism.



Main Areas of Responsibility

1) ATTENDANCE:

· To deliver support aimed at improving attendance to assigned customers/schools for purchased hours.

· [bookmark: _Int_j8enxYng]Advise on and agree actions with assigned customers/schools, purchased through a contract or service level agreement or purchased in a pay as you go arrangement that are likely to form part of the school’s strategic plan for attendance.

· Agree clear aims for managing referrals for poor attendance. This is likely to include:
· Assessing the circumstances which have led to pupil absence 
· Identifying the barriers to attendance 
· Assist in supporting a positive return to education for the child

· To carry out the role of a customer/school by delivering the school functions to access penalty notices for poor attendance. 

· To work collaboratively with the single point of contact within local authority attendance teams to deliver a school’s statutory functions in relation to non-school attendance. 

· On behalf of customers/schools, prepare evidence to present to the LA statutory team for consideration of legal proceedings. Witness representation at the Magistrates court, where required. This may include liaising with the assigned single point of contact within an LA.

· Assist schools in the interpretation and use of attendance data through analysis and monitoring.

· To support customers/schools to evaluate performance in relation to the delivery of school statutory functions, including the use of audit tools to inform whole school support and challenge.

· Maintain accurate records and reports within the customer/school’s recording system and where required, share with the single point of contact within the local authority via a secure and agreed method. 

· Where required, contribute to attendance initiatives to improve attendance.

2) MULTI AGENCY WORKING:

· To liaise with and refer children and families to other agencies, both statutory and voluntary, as appropriate.
· [bookmark: _Int_ERJ3o2v3]To contribute to a local authority’s Family Help process where appropriate.


3)  SAFEGUARDING:

· To invoke and follow local authority procedures for children suspected of or identified as having been abused or at risk of abuse or harm.

· To assist safeguarding agencies in the investigation of abuse and in the protection and support of children at risk.

· Where directed by a customer/school, attend safeguarding conferences and other relevant planning/action groups.

· To assist customers/schools with the requirements to follow local authority procedures and practice in respect of safeguarding.

· To respond appropriately to the needs of identified vulnerable pupils.

· To share intelligence to support the development of CPD for schools.

4)   GENERAL:

· [bookmark: _Int_cVRKxwNl]To undertake regular KIT/supervision meetings with a line manager to review case management, compliance with safeguarding legislation and professional development.
 
· To be accountable via the Team Manager for maintaining electronic records of daily whereabouts and duties undertaken.


5) OTHER:
·  Act, at all times in line with SIL’s values and behaviours, showing respect for others, promoting diversity, equality of opportunity and challenging unfair discrimination.

· Demonstrate a commitment to continuous professional development, using all learning and development opportunities available to improve effectiveness, efficiency and delivery of service.

· Always maintain confidentiality of information in accordance with the principals of the Freedom of Information Act and the Data Protection Act.

· Understand that every employee has a responsibility to ensure that their work complies with all statutory requirements with Standing Orders and Financial Regulations and to ensure that all work functions are undertaken in accordance with health and safety legislation.

This job description is not intended to be either prescriptive or exhaustive. It is issued as a framework to outline the main areas of responsibility at the time of writing.


Date job description revised: 5 December 2025	Prepared / revised by: Lisa Dorrity
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School Improvement Liverpool Limited is a company controlled by a local authority within the meaning of Part V Local Government and Housing Act of 1989.
The controlling authority is Liverpool City Council.




