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Welcome

Welcome to our Whole School Approach to Loss, Separation and Bereavement. This guide aims
to provide you with support and information when an incident occurs in your school community
or if the school is facing an expected death.

This booklet has information, resources and examples you can use within chool to help

support staff, pupils and the community at a difficult time.

If you or your staff need support contact:

Sonia Cross at sonia.cross@si.liverpool.gov.uk | 07702668900 or;

Niki Horton at nicola.horton@si.liverpool.gov.uk | 07921 85
Sue Killen at sue.killen@si.liverpool.gov.uk | 07740 899752
We sincerely hope you find this booklet useful. 3 y fee t
sonia.cross@si.liverpool.gov.uk
e

Much of the information in this boo be ed from specialist and well respected
bereavement charities and organisatio
Source material is referen oc by use of logos.
Y ',
Child - (Y-
Bereavement UK

grieving children REBUILDING LIVES TOGETHER

Child Bereavement UK
www.childbereavementuk.org
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Introduction

This booklet provides you with support when dealing with any form of loss, separation or
bereavement that impacts upon a person’s emotional health and wellbeing. This could include

death, separation, divorce , family member imprisoned, child from a forces fa a refugee

fleeing their homeland.

It contains:
Vv Practical tips and advice when facing bereavement in the school comm
Letter templates for informing parents and the wider community

Template for a whole school bereavement policy
Activities for teaching across the curriculum as well as P
Reading resources

<0 <<

Useful websites and telephone numbers

As a teacher or member of staff withi y it is inevitable that you will work

with children affected by death in on he immediacy and enormity of these
experiences may vary, but in each situ nuine chance to positively affect a
young life.

Vv Dare to ask question
v Be prepared to share
v Talk about how death ma
v

t to decide

Allow your, appens next and who they talk to

Or asking
“How are you feeling
today? I guess things
are still hard.” will

make a world of
difference to a pupil,
and demonstrate a lot
of care...

IN THE UK, AN ESTIMATED 26,100 PARENTS DIE EACH YEAR, LEAVING
AROUND 46,300 DEPENDENT CHILDREN UNDER 18. THIS MEANS A PARENT
DIES EVERY 20 MINUTES, RESULTING IN APPROIMATELY 127 CHILDREN
BEING NEWLY BEREAVED OF A PARENT EVERY DAY.
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Immediate Support Plan

The following guidelines are intended to assist your school in developing a strategy to respond
to a death in the school community such as a member of staff or a pupil.

1. Contact with the deceased’s family should be established by the Headteacher
wishes respected in communicating with others. Factual information is es
rumour & confusion, whilst being sensitive to cultural and religious co
mindful of social media sites and their impact at this time.

2. Inform the following people of the death:

* Primary, Secondary, and Special:
- Reena Bhogal-Welsh (Director of Education and Inclusion), Reena.bhogal-welsh@liverpo
- Jenny Turnross (Director of Children and Young People’s Servicgienny.turnross@liverpo
- Zoe Heywood (Head of Education Partnerships), Zoe.Heywood@ ool.gov.uk

- Jane Holmes (SIL Director of Education Services), jane.hol
- Sue Killen (SIL Director of Curriculum & Assessment)

- Sonia Cross (SIL Health and Wellbeing Officer),
- Nicola Noon SIL Safeguarding Team Manager) Pouarding@sj
- Niki Horton (Health & Wellbeing Team Manag&@icola.hortq

- Both your Chair of Governors and Educgsi

iki Horton at nicola.horton@si.liverpool.gov.uk | 07921284785
Sue Killen at sue.killen@si.liverpool.gov.uk | 07740 899752
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7.

8.

If staff are affected by the death on-going support can be offered, again consider who is
needed.
A clear process of communication with advice should be followed, giving consideration to

the multi-agency involvement families may have.
In consultation with the bereaved family, arrangements for funeral atten
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A whole school approach to

supporting loss, separation and bereavement | Locate Your

Purple Bag As

Support 2

verpoel Leswuiny @ I )
5 AR Appropriate.

Pnnf.‘gnsl‘lf‘

General advice and considerations

+  How will you brief staff and childre ion you can share with them in an
age appropriate manner?

+  What guidance you can provide to s ort children and young people?

*  How you will let parents/carers and o ow about how you are

on-going support to staff?
s and staff are visible throughout the day, including as parents/carers
children.

understanding and diversity.
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Supporting the Emotional Health and
Wellbeing of Staff

Helpful hints in looking after yourself and other staff. Bereavement affects us all and can be

emotionally demanding. We cannot take away the internal pain. We can however with each

other through the mixed emotional journey that follows a significant bereav t. In order to
support children and young people well, staff need to have support an

physically, emotionally, socially and spiritually.

Points to consider:

« Staff themselves may be grieving if they knew the persqgathat died.
*  Previous losses can resurface.
+ Some adults find it difficult to talk about emotio

+ Don'tbe afraid to seek out support X encies which work with bereavement.
+ Involve others when working with 2\ R appropriate links - getting the balance
right is important.

Hold training with a foc

on childhoo@ered ternal, or through inset day).
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Supporting Children & Young People
Through Grief

Grief is the price we pay for loving. It is a natural response to the loss of someone we love
and can be a distressing and overwhelming experience that affects us emotion

behaviourally and spiritually.

Reactions vary, may not occur immediately, and depend on a number

of the news.
» Denial/disbelief - child may find it
dead person in the present tense.
* Panic/separation anxiet mily members death, may need

secure, and child feels vulnerable.

find grief physically and emotionally draining.
ee| overwhelmed, nothing will ever be right again.

owered self-a@&em - as a result of changed circumstances and abilities.
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.m. BEREAVED PUPLLS YOU ENCOUNTER WILL BE AT
VARYING STAGES OF THEIR GRIEF JOURNEY.

Some physical reactions might be...
Distress, tiredness, minor illnesses, loss of appetite, self-neglect, shivering,
panic attacks, nausea, headaches, feeling cold, dry mouth.

Some behavioural reactions might be...

Every child and their reaction to death will be different.

They may have experier a Or a few years ago...
a death the previous nigt. Ve were doing a bike
“Theird  ~ngme an\ safety course and she
saidthatm. wn. “odinu » suddenly burst out crying; |
night of a hearn “ack;. ~ !\ had no idea her sister died

not cope with the s so se.. in a bike accident - | didn't
tt .. ~<hoolasno. "l They even know she had a sister
look %etn.  ~sleep\. .king."” who had died.”
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How Schools Can Help a Bereaved Pupil

The time away from school will vary from pupil to pupil but when they do return to school, they

may have some of the following concerns:

* How will staff and peers react to the loss - who has been told, what do they know, what will
be said, how much will they have to say to people?

« Sense of being “different” and isolated. Important not to single pupil out fo
attention, but to agree with them who, how and where they go to for s
Let classmates know how pupil wants to be received and supporte

* Fear of sudden emotional outbursts - anger, crying and panic.

* Fear of being behind with work and unable to catch up. Agree a catch up p

* Inability to concentrate and feel motivated or sit still.

* Family grief impacting on normal family functioning - e.g

the family and home. Pressure or punish
resentment, and lead to a breakdo

Most grieving pupils do not need a “berea imply need the support of people
who care. Teachers can aved pupils by offering opportunities
for them to talk about their ant to and by listening and responding to the

spoken and unspoken message
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On-going Action Plan

* Quietly check on a regular basis how things are going and if proble
pupil what they think could be done to improve the situation.

+ If the pupil is having difficulty returning to school, you may be able
individual reintegration package; short visits, working alone, attending
lessons, reduced timetable.

+ Offer a named member of staff/quiet place for the p
needing time out.

+ Consult other staff about any outstanding
pupil to catch up.

+ If the pupil thinks it would be helpful
network - ensuring that those helai opriate support themselves.

or years be difficult for staff and other pupils to relate

behaviou . r possible reasons for changed behaviour with

Ife events may re-awaken the sense of loss. The pupil may need to re-visit the
event many times - be prepared to share the journey.
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Framework For Developing a School
Bereavement Policy

Please visit Child Bereavement UK (www.childbereavementuk.org) website and Winstons

Wish (www.winstonswish.org) website for further advice and support when d ping your

bereavement policy.

Introduction
Include a comment about why it is important to devise a bereavement poli
and how this policy fits into the overall approach adopted by school towards th
and pupils. It should include the date when the policy came
by whom it will be reviewed.

0 operation, the rev

Who is involved and the roles adopted

This should include the name (or designatio er of the team.
* Key co-ordinator (usually the Headteache br liaising with all parties.
*  Member of staff (Pastoral team m e support to pupils.
* Media spokesperson.
« School Nurse (if available) to offer su
+  Member of Governing B

* Business Manager wh

Aims of policy

to express feelings in a safe and supportive environment.
action plan to support staff and pupils.
specialist help if necessary (a note should be kept of local and national

organisationsgich could help and any resources and information on grief and trauma).

Proce

This should include steps to be taken and by whom from the moment staff are informed of a
death.

+ Contact with family - to express sympathy, confirm details of what has happened and

agree what information can be shared.
* Informing staff and pupils (how and by whom).
+ Allocation of lead responsibility for ensuring pupil/staff welfare.
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« Contact with media (if necessary).

+ Contact with external agencies as needed.

« Arrangements for funeral/memorial services.
* Responsibility for reviewing the situation.

+ Responsibility for record keeping.

A School Safeguarding Bereavement Policy Framework
Introduction/Context.
Policy Review.

The Aims.
Procedures.
Responsibilities.
Training.

@mMmoN®>

Monitoring and Evaluation.
Sunnyside School Bereavement Pglicy

A. Introduction/Context
Sunnyside School believes in adopting appr to the support and care of its
i an inevitable part of human existence.
When bereavement occur ople not just the family concerned. It is
inevitable that at some point i ill have to deal with the death of a member of

To this end, we r@ needs to be carried out to ensure that families, children

develop skills to cope with loss and grief.
priate information and support when needed.

ipe for provision and services will always need to be organised in the light
nd resources.

The management of a bereavement situation will be a central role for the members of the
Senior Leadership Team.

B. Policy Review

Consultation concerning the development of this policy was vital in ensuring all parties
understood their roles and responsibilities. The process itself also reflects the positive and
caring ethos of the school.
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Different Cultures and Beliefs

As a multi-cultural society, in which various beliefs, religious and non-religious, need to be
taken into account, respect for the differing needs, rituals and practices are essential when
acknowledging a death. This diversity enriches our lives.

Within a faith there are often many variations and it is wrong to be pre
be moderated by life in a Western Culture. This is especially so for t
who may find it difficult to fit in with the stricter requirements of older m
community.

The following descriptions merely give an overview of the
that are found in the UK.

r religions and beli

Islam

Muslims believe in life after death when, on i e back to life to be
judged by Allah. The good will reside in i : ed in Hell. Muhammad teaches that
all men and women are to serve Alla &0 ould try to live perfectly, following the
Qur " an. Devout Muslims believe that ah’'s plan and open expressions of

grief may be viewed as disrespectful to t

As cremation is forbidden, ried, Ideally within 24 hours of the death. Ritual

9od by friends and relatives. For forty days after the funeral relatives
gular visits to the grave on Fridays.

Buddhists believe that nothing that exists is permanent and everything will ultimately cease to
be. There is a belief in rebirth but not of a soul passing from one body to another. The rebirth
is more a state of constantly changing being rather than a clear cut reincarnation. The ultimate
objective is to achieve a state of perfect peace and freedom. Buddhists try to approach death
with great calmness, and an open-minded attitude of acceptance.
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There are few formal traditions relating to funerals and they tend to be seen as non-religious
events.

Cremation is the generally accepted practice and the service is kept very simple. It may be
conducted by a Buddhist monk or family members.

Humanist
Humanists are non-religious. They follow the principle that this life is the on we have and

therefore when you are dead there is no moving on to another one.

The focus of a Humanist funeral is on celebrating the life of the deceased.
knew is talked about, stories shared, and memories recalled. Their favourite
an Officiate.

played. This is done by friends and family who are support

The ceremony, usually a cremation, will be tailor
following a set pattern.

Hindu

Hindus believe in reincarnation and a en a person dies, the soul is rebornin

orm. What a person does in this life

In the UK, some areas of water have been designated as acceptable substitutes.
The mourning period lasts between two and five weeks.

Sikhs

Sikhs believe the soul goes through a cycle of rebirths, with the ultimate objective being to
reach perfection, to be reunited with God and, as a result, break the cycle. Thus, death holds no
fear and mourning is done discretely.
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Social Media

When a school receives news of a death that will impact
on the whole school community the senior management
team need to convene and decide on their strategy and
pathway forward. First, the family/ies will

the school community and family/ies is crucial and any co
agreed with the family/ies' permission.

It needs to be remembered that a school ca s being shared
within the community; it will ‘leak out'. Bearif$
the use of social media and how to de epercussions it can have.

Social media and media is instantaneou e may be other sources spreading
the news or an incorrect versijon of events mity. Informing the school and the
school community as so rmation (with the family/ies’ consent)
in a language appropriate | reduce anxieties and, hopefully, prevent the

spread of rumours.

As well as com media can be used by the school community and

> . 4
Child -0 -
Bereavement UK

REBUILDING LIVES TOGETHER
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Local Emotional Wellbeing and Bereavement Support

¢ SIL Bereavement Officer- 0151 233 3901 or 07702668900
sonia.cross@si.liverpool.gov.uk or via safeguarding@si.liverpool.gov.uk or
sil@si.liverpool.gov.uk

Education Mental Health Teams - Contact your MHST Lead/EMHP dir
you can request a consultation using the following links:

Secondary schools: https://liverpoolwsadirectory.co.uk/directo
link-worker-consultation/

Primary Schools: https://liverpoolwsadirectory.co.uk/directory-

mhst-primary-consultation/
Special Schools: Speak to your Alder Hey Link Wor

For critical incident support please follow the step the following link?

https://liverpoolwsadirectory.co.uk/directo
schools

CAMHS Crisis Line - 08081 963550 (

Liverpool Fresh CAMHS - 0151

Educational Psychology Servi

! ¢ .‘ ) 4
% BEREAVEME
SERVICE

Liverpool Bere ment Service

young people a 4 to 19 years, to help them to cope with their loss and promote the health

and each individual. Oakleaf provides support both on site in Stanley Street,

Liverpool, in the dedicated city centre therapy room, and also works in the school setting with
the young person ensuring they receive support without disruption to their daily life.

Both Liverpool Bereavement and Oakleaf work in partnership in order to offer support to the
whole family who may be struggling to support each other.

0151 236 3932 | http://liverpoolbereavement.com
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Love, .
X

Love, Jasmine
Love, Jasmine provides support to families bereaved by the loss of a child of any age (from 20
weeks gestation) including those families who have lost adult children. We also prgli

to families whose children have been given a terminal diagnosis.

Providing:
+ Emotional Support - Counselling, Support Groups, and Peer Related A
+ Practical Help - Help with Appointments, Signposting.

+ Self-Care - Yoga and Meditation, Complimentary Therapé

Support for bereaved siblings:
+ We offer one to one support with a qualified
+ Opportunities to meet other bereaved sibl

Kuv. oafety Awareness, Childrens
Mental Health & Bereavement Support

Bobby’s Base, Lisle=~!me Road, . Derby, Liverpool, L12 8RU * Registered Charity No: 1163661

a bereavement and to look forward to the future with hope. We support grieving children and
young people aged 4 to 19 years living or attending schools in Merseyside. We have a team of
experienced, and qualified children’s counsellors who provide bereavement therapy in creative
ways, involving artwork, music, role play, storytelling, and dance in addition to talking therapy.

www.thebobbycollerantrust.org.uk | slowdown@thebobbycollerantrust.org.uk
0151 306 3798

79 | © SIL 2025


http://www.lovejasmine.org.uk
mailto:enquiries%40lovejasmine.org.uk?subject=
mailto:https://www.thebobbycollerantrust.org.uk/?subject=
http://www.thebobbycollerantrust.org.uk
mailto:slowdown%40thebobbycollerantrust.org.uk?subject=

/ Beyond the Rough Rock: Supporting a Child Who
@ Has Been Bereaved Through Suicide
o Soondte  pj Stubbs/Publisher: Winston's Wish

rough rock
"""""""""""""""""""""""""""""" "~ ISBN: 9780953912377

Wiastoos Wish

Explaining to a child that someone has died by suicide is possibly o
situations that a parent or carer might ever face. This booklet offers practi
in the immediate days and weeks when suicide has been the cause of death.

The Unforgotten Coa
Frank Cottrell Boyce
ISBN-10: 1406341541
Two refugee brot ia are determined to fit in with their
Liverpool schoolma
new friend and guid i ed to know truth from fantasy.

3 The eponymous hero of The Death and Life of Charlie St Cloud is a good
boy; an American teenager who works hard at school, is good at sport
and loves his mum and his little brother Sam. And then one terrible day,
tragically, he finds himself responsible for Sam's death. Charlie dies too for
a brief moment but is brought back to life by the skill of a paramedic. From
that moment on, Charlie makes a sacrificial decision to live his life in the past. Until that is, he
meets tough but beautiful yachtswoman Tess and he has to rethink life and death.
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