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Select your tier of support and take advantage of access to additional resources. 
A higher-tier SLA offers significant advantages in terms of depth of support, resource 
availability and professional development opportunities.

It also ensures settings are well-prepared to meet statutory requirements and promote 
inclusive practices effectively. Investing in a higher tier can lead to better outcomes for all.

Tier 1 - support and Advice via Telephone/Email
Advantages of this tier includes the opportunity to access timely assistance and guidance 
from experienced professionals to support decision making or action. 

This service provides reassurance to SENCOs and leaders, knowing that advice is readily 
available.
•	 Convenience and accessibility
•	 Enables flexible communication for busy professionals without requiring face-to-face 

meetings
•	 Facilitates quick problem-solving for both urgent and routine matters
•	 Building confidence
•	 Ongoing access to advice supports staff in building their own understanding
•	 Competence in SEND practices

Tiers 2, 3 and 4 - In addition to Support and Advice via Telephone/Email the tiers give 
access to:
Training and Development Benefits of an SLA include:
•	 On-Site Visits with written summaries includes customised support, focused guidance 

tailored to the setting’s specific needs and challenges:
	- Offers actionable insights to address areas for development, helps drive continuous 

improvement in SEND practices
	- Written summaries ensure clarity of action points and provide a record for follow-up 

within school/setting or with the team
•	 Access to more detailed half-day and online SEND Briefings and follow up information 

(only subscribed schools can benefit from these face to face briefings, enhancing the 
exclusivity and value of the SLA)

Face to face briefings to be held at LIP:
•	 Include the opportunity to benefit from information from guest 

speakers 
•	 Include Liverpool specific context linked to national updates
•	 Offers networking opportunities with other SENCOs and leaders
•	 Promotes deeper understanding and application of key topics 

discussed in SEND briefings
•	 Supports the integration of new insights into school practices
•	 Facilitates the opportunities for Q & A

E-Briefings and Updates:
•	 Keeps schools/settings informed of local and national 

developments, promoting alignment with best practices
•	 Helps leadership teams stay proactive in addressing SEND 

changes

Model Policies and Best Practices: 
•	 Simplifies compliance with statutory requirements and developing 

policies by providing ready-to-use, high-quality templates and 
guidance

Financial incentives make essential training more accessible: 
E.g. reduced costs for New to the role of SENDCO Training
•	 Encourages professional development for new staff, leading to 

better outcomes for pupils with SEND

Preferential Access to Pre-Recorded Sessions: - free sessions as 
part of SLA
•	 Provides flexibility for staff to train at your own pace
•	 Serves as a valuable resource for ongoing reference during the 

time of the SLA
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